
URL https://www.dropanddashlaundry.com/ 

Customer ID Number  

517-901-1207 

Account suspended for circumventing system policy 

  

Background:  
 

Drop and Dash, is a business that provides collection and delivery services for people who are looking 

for the laundry to be done. 

As our account is suspended for circumventing system policy, we wish to clarify the following points 

outlined at https://support.google.com/adspolicy/answer/6020954?hl=en#zippy=%2Ctroubleshooter-if-

your-site-has-been-compromised%2Ctroubleshooter-malicious-software 

Malicious or unwanted software 

The policy states: These requirements apply to your ads and any software that your site or app either 

hosts or links to, regardless of whether the software is promoted through the Google advertising 

network. The following is not allowed: Malicious software or "malware" that may harm or gain 

unauthorized access to a computer, device, or network Examples (non-exhaustive): Computer viruses, 

ransomware, worms, trojan horses, rootkits, keyloggers, dialers, spyware, rogue security software, and 

other malicious programs or apps. Google policy also states, “We will flag compromised domains in your 

Google Ads account once we have identified them” we have no domains flagged, and provided a 

report called Malicious software Report.pdf 

Drop Dash does have link on its main website, which gives the option for the user to install a App, this 

apps allows customers to arrange collection and delivery of their laundry, The app is not automatically 

installed on a user’s phone or computer.  

 

What we have done: 

We have checked our website using the Google Safe Browsing report, and its states “No unsafe content 

found” Please see Google Safe Browsing – Google Transparency Report.pdf, we have also carried out an 

in-depth check on our website to confirm there is on unwanted software 

Unfair advantage 

The policy states:  Using the Google Network to gain an unfair traffic advantage over other participants 

in the auction Examples (non-exhaustive): Affiliates that advertise on Google Ads against the applicable 

affiliate program rules; promoting the same or similar content from multiple accounts on the same or 

similar queries, trying to show more than one ad at a time for your business, app, or site 



Drop and Dash is an independent business, as such it is not advertising the website listed above, in any 

other Google Ads account. Drop and Dash did have the following Google account, 449-010-5804 

492-695-3427, however these are no longer running ads. 

 

Evasive ad content 

 

The Policy states: Manipulation of ad components (text, image, videos, domain, or subdomains) to 

bypass detection and / or enforcement action 

Examples (non-exhaustive): Misspelling prohibited words or phrases to avoid ad disapproval; 

manipulating trademark terms in the ad text, domain, subdomain, or logo to avoid restrictions on the 

use of that trademark; using invisible UNICODE characters in ads that add no value to the ad content for 

users, manipulating images or videos to hide policy violating content. 

Or advert text is not using any prohibited words or phrases to avoid any ad disproval. There are no 

trademarks in our Advert, or keywords.  

 

Circumventing the system: 

Your policy states 

Cloaking (showing different content to certain users, including Google, than to other users) that aims at 

or results in interference with Google’s review systems, or hides or attempts to hide non-compliance 

with Google Ads policies, such as:  

Redirection to non-compliant content 

Our website is not using any redirection services, when a user visits our website, they stay on our 

domain name, and are not redirected to any 3rd party websites. We have provided evidence showing we 

are not using any redirects. See Redirect.jpg 

Using dynamic DNS to switch page or ad content 

We are not using any DNS to display content to Google, and different contact to the website user. 

Manipulating site content or restricting access to so many of your landing pages that it makes it difficult 

to meaningfully review your ad, site, or account 

Our website loads in all countries, please see uptrends1.jpg and uptrends2.jpg 

Repeated policy violations across any of your accounts, including creating new domains or accounts to 

post ads that are similar to ads that have been disapproved (for this or any other Google Ads policy) 

Our website is not linked to any active Google Ads Account, we have removed / cancelled all account 

using our billing profile.  



 

We have not created 20 accounts, to try and reenter the system, we are doing our best to fix our 

Google Ad Account. 

 

Bypassing enforcement mechanisms and detection by creating variations of ads, domains or content 

that have been disapproved (for this or any Google Ads policy) or using techniques in text, images, or 

videos to obfuscate sexually explicit content 

Our website / Videos do not have any sexual content, our website is unique to our business, and we 

have not created any other website to try and reenter Google’s Ads. 

Abusing Google Ads product features to show policy non-compliant content to users and/or gain 

additional traffic 

We are not abusing any product features to show non complaint content to our users. 

Submitting false information as part of our verification programs 

We have not submitted any incorrect information in the verification process. 

  

What We have done to be more transparent. 

 

1. We have checked our website to make sure there is no unwanted software, viruses or trojans, and 

we are happy we follow this policy. 

 

2. We have added a privacy policy & terms and conditions at the bottom of our website see 

evidence2.jpg 

 

Documents Attached 

1. Google Transparency Report.pdf – Proof there is no unwanted software on our site.  

2. Uptrends1.jpg and Uptrends2.jpg – Proof our domain can be opened in many countries. 

3. Redirect.jpg proves we are not using any re directs. 

4. Malicious software Report.pdf , showing no unwanted content. 

5. Google Safe Browsing – Google Transparency Report.pdf showing no unwanted software. 

 


