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daniel@jupplee.com

From: ads-support@google.com
Sent: Thursday, February 17, 2022 9:07 AM
To: daniel@jupplee.com
Subject: Re: is the case ID of your support email [3-4801000032422]
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Good news! No ads are disapproved for Election advertising in the United States 
 
Hi Daniel, 
 
I hope you are doing well.  
 
My name is Sai, a Google Ads Support representative. I'm happy to assist you. 

I see that your preferred communication channel is email but would you mind sharing your phone number and preferred 
time as this would help us communicate any complex resolution better/ share the resolution faster by minimizing any 
back and forth on email. 

Query: Disapproved ads for Election advertising associated with Google Ads CID: 8193920303. 

Resolution: 

I've some good news for you! 

The ads in the account have been successfully approved and currently there are no disapproved ads under Election 
advertising in the United States. If you still find any disapproved ads in the account I would request you to re-submit the 
ads.  

Since our automation runs on a pre-defined algorithm, small deviations might trigger our system to incorrectly disapprove 
an ad. We're constantly working on improving our monitoring technology to be able to provide a pleasant advertising 
experience to our advertisers. Any hassle this incorrect mark down may have caused is regretted. 

I hope this information helps resolve your concern. 

Whenever you need assistance or if you have any further questions, feel free to contact us or reply to this email and I will 
be happy to assist you further. 

Please stay safe and take good care of yourself through the pandemic. 

Thank you for choosing Google Ads! We appreciate your relationship with us! 

Sincerely, 
Sai 
  
NB: If you need to reference this support ticket in the future, the ID number is 3-4801000032422 

Your feedback is crucial; it helps us understand how we can better meet or exceed your needs. 
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Overall, how satisfied or dissatisfied are you with this support experience: 

  
Extremely 
dissatisfied 

Moderately 
dissatisfied 

Slightly 
dissatisfied Neither  

Slightly 
satisfied 

Moderately 
satisfied 

Extremely 
satisfied   

   ○      ○      ○      ○      ○      ○      ○      

Still need help? Just respond to this message to continue the conversation with our support team. 

  

This email may be confidential or privileged. If you received this communication by mistake, please don't forward it to anyone 
else, please erase all copies and attachments, and please let me know that it went to the wrong person. The above terms 
reflect a potential business arrangement, are provided solely as a basis for further discussion, and are not intended to be and 
do not constitute a legally binding obligation. No legally binding obligations will be created, implied, or inferred until an 
agreement in final form is executed in writing by all parties involved.  
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